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AHVRA Member Update

December 2016
Dear AHVRA Member,
AHVRA 2016 Wrap Up and Vision for 2017

Looking back over the last year the Association has shown continued growth and success with both
State and Federal Governments, the National Heavy Vehicle Regulator, insurer and broker relations,
new members, and increased support from sponsors and suppliers.

We will continue to promote the Association in 2017 and look forward to another successful year. Our
website is working well and will again be reviewed shortly. An AHVRA app is in existence and will be
re-visited. The WOVR for Heavy Vehicles is expected to be introduced in the first half of the New Year.

Committee Meeting

A committee meeting was held on the 9" of November 2016, and we are pleased to report that a very
productive discussion ensued.

Checking of Mechanical Components

In the unusual situation where an Insurance loss Assessor may question or disallow the inspection of
components such as a Steering Box or the crack testing of mechanical partsi.e.; Stub Axle, Axle Beam,
King Pin, Turntable and Jaw Kit, Trailer Pins etc. The repairer must be confident that such direction is
acceptable and that he is prepared to accept any liability that may arise from the emittance. A duty of
care is required from all parties and the AHVRA would expect that all members would adhere to their
principles, by not accepting any direction that is not in line with their business best practice. We bring
to your notice as a reminder, that the Code of Conduct places certain obligations on Repairers and
Insurers to comply with the Code. In the event an issue arises please contact the Association.

Annual Subscriptions

As we again come to the end of the year, your annual subscriptions are due. Please pay promptly to
avoid costly time spent chasing payments.

Sundries List

Your committee members are currently developing an AHVRA sundries list. Once a preliminary list has
been developed it will be sent to all AHVRA members for their input.

2017 Conference — Save the Date!

We are pleased to announce that a venue and date have been set for the AHVRA Conference. It will
be held at the Emporium Hotel in Fortitude Valley, QLD, over two days; 25/05/2017 — 26/05/2017.
This will coincide with the dates for the Brisbane Truck Show which are; 25/05/2017 — 28/05/2017.

An invitation and further information will be sent when it has been made available.
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Insurer Rates and Mark ups

The AHVRA Executive Committee have held continuing negotiations with insurance companies in
regards to industry rates and mark ups. Whilst individual shop rates cannot be discussed, your
Committee continues to lobby to have fair rates applied to our member shops involved in the heavy
vehicle repair industry.

There has been considerable feedback from members that some assessors and insurers have
attempted to apply rates applicable to Car Repair Shops. The AHVRA Executive Committee has
stipulated that our workshops around the country are “Heavy Vehicle Specific” and thus require
designated rates and allowances, specific to the heavy vehicle repair industry.

As a general reminder, there is no regulation when it comes to labour rates, times and allowances.
We will always promote the need to have transparent, informed, effective and co-operative
relationships with insurers, however the safety aspects of a repair are paramount. If any member has
instances of Insurers or work providers pressuring for a reduction of rates and/or allowances, please
contact the AHVRA or an Executive Committee member.

Workshop Audits

A polite reminder to any member who has not as yet completed their shop audit; it is a requirement
of your AHVRA membership that the biannual audit be carried out. This is a very important part of our
documented accreditations and we cannot afford to jeopardise the Association’s credibility.

The cost of the audit is currently covered by your Association, however if the audit is not completed
by 28™ February 2017 this will no longer occur. Failure to complete the above audit by 30" March
2017 will leave the Association no choice but to terminate the membership of your organisation.

If you have any queries relating to the audit process please contact Heidi Venzlauskas on
(02) 9016 9036, or heidi.venzlauskas@mtansw.com.au.

Globally Harmonised System of Classification and Labelling of Chemicals (GHS)

The GHS was created by the United Nations to create a single worldwide methodology for chemical
classification, labelling and Safety Data Sheets (SDS). The system ensures that users are provided with
practical, reliable and easy to understand information on chemical hazards, and can take the
appropriate preventive and protective measures for their health and safety.

The GHS is expected to provide significant trade benefits to industry as well as improved health and
safety outcomes by introducing internationally consistent assessment criteria, labels and SDS for
hazardous chemicals. All information relating to the recent amendments to the model WHS laws
exempting certain veterinary chemicals from labelling requirements are in the process of being
updated on the Safe Work Australia website.

Please ensure you are aware of the changes and any obligations you face under the new System of
Classification as this will come into effect in most State of Australia on 1 January 2017.

214 Parramatta Rd Burwood NSW 2134 Tel: 02 9016 9000 Fax: 02 9016 9099 www.ahvra.com.au


mailto:heidi.venzlauskas@mtansw.com.au
http://www.safeworkaustralia.gov.au/sites/swa/pages/default

=
<’TE_§‘ AUSTRALIAN HEAVY VEHICLE REPAIRERS ASSOCIATION
Encuring Quality, dervice and Salety

Quantum Risk Management

A letter was sent to Quantum Risk Management (QRM) by MTA NSW on 7 October 2016; relating to
the relationship between QRM and Western Sydney Repair Centre. A response was received by MTA
NSW on 11 October 2016; outlining that QRM and Western Sydney Repair Centre are totally separate
businesses and no information sharing takes place between them. Your committee members were
generally satisfied with this response. We would ask that members refer any matters that arise
regarding this issue to your Chairman or Divisional Manager.

Innovation Group Agreement

AHVRA have been informed of an agreement circulated to some repairers by Innovation Group. It is
believed this agreement was aimed at the car repair segment of the industry, however, assessors were
not informed that the Heavy Repair sector required a separate approach. We expect any changes
proposed by an Insurance Company to be presented to the association for discussion and agreement
prior to introduction as a matter of courtesy and for smooth implementation.

The agreement sets out the terms of its “Accredited Repairer Network” and contains some clauses
that are at best questionable, including;

1. Repairers must collect & deliver vehicles at its own cost.

2. Repairer must offer a lifetime warranty.

3. Repairers must pay a “Factoring Fee” of 5% (max $500)

4. Repairer must maintain insurance against any damage to the Customer’s vehicle whilst in
possession (such cover is not available)

This agreement has been successfully challenged and Innovation Group have agreed to work on a new
wording for Heavy Vehicle repairers

We would urge members to contact AHVRA should they be asked to sign a similar agreement.
Australia Trade Connections (ATC)

Australia Trade Connections has been working exclusively for the automotive industry, focusing on
finding skilled workers in Australia, the UK and Ireland. Having been in the industry for over ten years
we have heard from great employers who have stated staffing issues to be their main problem for
moving forward.

Early in 2016 we listened to employers and worked on a new recruitment drive to assist good
employers attract and retain good staff, both locally and internationally. The pilot program was
successful and we are launching the full product early in 2017. This is a 12 month campaign to not only
find you one member of staff but to consistently find you people throughout the year, we already
have a number of employers registered for next year.

If you would like to have a conversation to find out if this will be suitable for your business please
email atc@bigpond.net.au or call Christopher on 0417 535 990 and we will arrange a time to provide
all the details. There will be limited numbers included on the program for 2017 to ensure we have
maximum impact.
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HINO
300 SERIES
REAR BRAKE
PAD SET

Part No. 0446537151
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PAD SET

Part No. 0446637101

GENUINE HINO
5155

Have these brake pads fitted by our __\ e
service technician for $130* each set. e R
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HNINO v *3 Years Unlimited Kilometre Parts Warranty is only covered if your part is fitted by an authorised Hino dealer. ~All prices are exclusive of GST and
we know ”’no are subject to change without notice. Offer ends 17/3/17 or while stocks last. DL7645.
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SAVE OVER 15%
ON YOUR NEXT ORDER' '

HURRY! Take advantage and order,
before 23rd December 2016.

*Promotion conditions. Bulk purchase 5 of the same product to
receive the 6th product free. Must be same product.

Aerobolt Australia Pty Ltd
A Unit 12/2 Barry Rd, Chipping Norton NSW 2170 Australia m P +61 2 9755 3747 m F +61 2 9755 3757

E contact@aerobolt.com.au m www.aerobolt.com.au
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Hydrosteer to join forces with H.T. Newman in Sydney.

Hydrosteer have some very exciting news to share with you all. As from the 1st of August 2016
Hydrosteer be joining forces with H.T. Newman Fabrications. This is a big change for both Hydrosteer
and HT Newman, giving Hydrosteer a branch workshop in Sydney. It is exciting for staff and customers
of both companies, giving them all an expanded range of goods and services which can be provided
from our Smithfield site.

Same Location in Sydney, Same Great Service
Our Smithfield site will remain at:

6/3 Britton St, Smithfield, NSW 2164
Reach us on 02 9604 5693.

We will be providing the same great customer focused service that HT Newman Customers have come
to expect. We will be adding access to a broad range of products and services such as custom draglink
manufacture, cooler and more delivered by the same great staff. Existing Hydrosteer customers will
benefit by having a warehouse in Sydney as well as more ready access to our services such as
remanufacture of steering gears and troubleshooting.

| would like to take this opportunity to thank Gordon Newman, the director of H.T. Newman
Fabrications for the excellent business he has built up over the years and the support he is providing
to the business into the future.

Dean West
Operations Manager
HYDROSTEER

Tips for Painting in summer for Commercial Vehicle Refinishers

Here are a few simple tips from Axalta Coating Systems that will help your painter maintain a high
quality of refinishing first time every time during summer months.

1. Use slower drying products when temperatures are high
In hot conditions, defects such as peely finishes and dry spray can occur during and after application.
Using a slow activator, such as Imron ET655, will lengthen the drying time and allow the topcoat to
flow out rather than dry too quickly. The same goes for HS 2K primers. Productivity may be slightly
slower, but it's more time-effective to get the job done right the first time round.

2. Adjustment of equipment according to the temperature
You can’t change the weather, but by knowing the temperature in the spray booth, you can choose
the best gun settings for the job. For larger jobs don’t increase fluid flow too much or use too much
air pressure, it is better to use the correct activator and thinner in hot conditions.

3. Choosing the best activator and thinner combination
20°is an ideal temperature for the mixing and application of paint products, higher temperatures will
affect the paint’s viscosity and the overall finish. By following the temperature or application
guidelines recommended by your paint supplier, you can select the most appropriate activator and
thinner to create a paint system that will perform best in the ambient temperature.
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4. Make sure to observe the products pot life
Each products TDS lists the pot life at a temperature of 20°, however using fast activators or
accelerator thinners in warm conditions can significantly reduce the pot life of 2K materials. A mix that
has exceeded its pot life will lose adhesion, overall performance and appearance, so use materials
promptly during warm weather to ensure a high quality finish. If the material starts to thicken and is
difficult to spray it has exceeded its pot life, in these cases do not add thinner, discard the material
and make a fresh mix. Also, close activator cans tightly immediately after use, to prevent humidity
reducing the hardening effect.

5. Utilise morning hours when temperatures are lower
Plan to carry out larger or more demanding jobs in the morning when it’s cooler, and before the drying
cycles intensify workshop and booth temperatures.

From your committee and office staff we would like to take this opportunity to wish you and your
family a very happy Christmas and prosperous New Year

Yours sincerely,

—
I % F ey
Richard Nathan, Chairman
Australian Heavy Vehicle Repairers Association
Phone: 02 9016 9030 | Email: mail@ahvra.com.au
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